
Dynasty Profiles LLC 
Lifetime Warranty 

Limited, Non-prorated 
 

Who’s covered and for how long: 
Dynasty Profiles LLC warrants the original owner that its vinyl fencing products will be free 
from any manufacturing or material defects that result in peeling, flaking, blistering, corroding, 
rotting, or abnormal discoloration when subject to normal use and proper installation procedures. 
Dynasty Profiles LLC limits this warranty to 30 years in the event that the vinyl fence is use for 
commercial use. The lifetime warranty is intended to cover individual owners only, but only if the 
original purchaser remains as owner and primary occupant of the resident on which the product 
was originally installed.  
If the original owner were to no longer be a fulltime resident of the property, for any reason, the 
warranty coverage is automatically converted to a 30 year limited warranty with a starting date of 
the original installation.  
The original owner is covered by this warranty as long as he owns and uses the property on which 
the product is installed as the primary residence. The lifetime warranty automatically ends upon 
the sale of the property or death of the last of the original owner of the property at the time of 
installation. 
Should any defects occur during the warranty period, Dynasty Profiles LLC will replace or repair, 
at its option, the defective vinyl fencing. Dynasty Profiles LLC shall not be liable or responsible 
for labor charges or other expenses whatsoever in connection with removal or installation of 
either the original or replacement product. 
 
Limitations: 
This warranty covers defects in material and manufacturing. It does not cover failure or damage 
to the product caused by: 
• Misuse or abuse, neglect, improper handling or storage of the product. 
• Improper installation of the product 
• Impact of foreign objects 
• Fire, earthquakes, hurricanes, wind, tornado, or any other act of god. 
• Settling or movement of the ground, soil or structure on which the product is installed. 
• Normal weathering cause by the elements 
• Discoloration or chalking caused by mildew, air pollution (including but not limited to metal 

oxides or metallic particles) or harsh chemicals. 
• Bending or sagging on our Tan, Woodtech or Woodtone products, due to heat absorption.  
• Improper care or failure to provide reasonable and necessary repair of the product. 
• Any other cause not involving manufacturing or material defects. 
 
In no event shall Dynasty Profiles LLC be liable for consequential or incidental damages of any 
kind, including any damage to the building, its contents or any person, resulting from the breach 
of this warranty. 
 
Claims: 
All claims under this warranty must be submitted to Dynasty Profiles LLC within thirty (30) days of the 
date the defect is first discovered. Dynasty Profiles LLC must have a reasonable amount of time to inspect 
the product before repairs began. All claims must include proof and date of purchase, proof of property 
ownership, as well as a sample of the defective product. 
Claims should be sent to Dynasty Profiles LLC - Claims department – 1935 W. Copans Rd. – Pompano 
Beach, FL 33064. 


